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Unit 04 : HR development                       Answer Key  

Part 01 

Activity 01 : 

1- Flexible working practices  

2- Secondment  

3- Long-term individual  

4- Appraisal  

5- Equal opportunity policies  

6- Team development  

7- Mentoring  

8- Induction programme  

Activity 02: 

I/ 

1- supervisor  

2- situation  

3- trouble  

4- attends  

5- colleagues  

6- complained  

7- regulations  

8- courses  

II/ 

a----= 2 

b----=  4 

c-----= 3 

d ----= 1 
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Unit 04 HR development  

Part 2  

Activity 01 

-Succession planning = 2 

-Motivating staff = 4 

-Improving performance = 1 

-Encouraging better communication = 3 

Activity 02 
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